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There is online access to Aalborg University Library to all staff and students on weekdays to meet the needs of teachers, staff and students regarding access to literature, empirical data etc. The library staff is working online from home and are ready to assist you. We are also in touch with the different study programmes regarding possible specific needs.

We are unable to offer assistance in terms of fetching and delivering material from our physical collections, as there is no access to the library buildings. The buildings are closed to both students and staff in order to stop spreading Covid-19. However, we are available on various online platforms.

Access to literature and information retrieval for students and staff
1. The library’s electronic resources, with access e-articles and e-books within all academic disciplines, are available at:
a. https://www.en.aub.aau.dk/
b. https://www.en.aub.aau.dk/find-material/databases.

2. The library’s chat service has extended its opening hours on weekdays to 9 to 3:30 pm (Friday 9-3 pm) at https://www.aub.aau.dk/chat/

3. You can reach us by e-mail and phone:
a. Aalborg: aub@aub.aau.dk or 9940 9400 (Monday-Thursday 9am-5.30pm + Friday 9am-5pm)
b. Esbjerg: aube@aub.aau.dkeller 9940 7649 (Mon-Fri 9 am-5pm)
c. Copenhagen: aubchp@aub.aau.dkeller 9940 3858 (Monday-Thursday 9 am-4 pm + Friday 9 am-3 pm)

4. It is possible to book an online library session (students) or meeting (staff) via Skype, Microsoft Teams etc. with one of the library’s information specialists. Book a library session / meeting at:
a. https://www.en.aub.aau.dk/book-session/
b. https://www.en.aub.aau.dk/staff/Researcher+support/

5. With regard to obtaining scientific articles and chapters from books outside the library’s digital collections, we recommend that you use our interlibrary loan service. Order via https://www.en.aub.aau.dk/self-service/interlibrary-loans/
a. During the lockdown, it is not possible to request books or articles for distribution by regular mail, as there is no access to the library’s buildings. 
b. Likewise, there may be other requests that we are unable to fulfil due to staff shortage at the other libraries.

6. With regard to requested books and specific inquiries, we will look into the possibility of purchasing an electronic copy.

7. We will put up a notice on our website www.en.aub.aau.dk and notify relevant academic environments should publishers and vendors open up for exceptional extended access to their collections during the lockdown. Should the above apply to a specific group of students only, we will contact the relevant programme directly.

8. Online access to Danish material - especially books - via Danish libraries is a problem. Firstly, very little academic literature in Danish is available electronically. Secondly, there is no library agreement with Danish publishers that allows mass access to their e-books. We are exploring other options together with the other Danish university libraries.

Study programme initiatives
In order to identify the need for targeted initiatives, we have written to all heads of studies and heads of study boards and asked them to report back regarding:

A. Subjects/courses in need of access to curriculum literature used for exams to which they do not already have access
B. Need for alternatives to empirical data that your students are currently unable perform due to the lockdown
C. Need for lists aimed at study programmes and semesters with links to relevant materials, databases etc. in relation to project work and courses
D. Special needs for access to materials. E.g. law students who need access to Karnov


Other AUB services

Copyright and Reference Management 
We continue to provide support regarding use of New Refworks and Mendeley, as well as issues regarding copyright. Check out https://www.copyright.aau.dk/ and https://www.en.aub.aau.dk/software-webservices/

VBN - Research Registration and Dissemination
The VBN team supports researchers and management. You can reach them by email or phone as always.
Check the VBN website on https://www.en.team.vbn.aau.dk/ or contact the team at vbn@aub.aau.dk.

ESDH Secretariat - Workzone: processes, rules and procedures
The ESDH Secretariat's website, https://www.workzone.aau.dk/, provides guides to the ESDH/Workzone work at AAU. You can always reach them at esdh-sekretariat@adm.aau.dk.

CLAAUDIA and Data Management
The library's engagement with data management is supported through CLAAUDIA, https://www.claaudia.aau.dk/, and you can reach them by phone or by email: claaudia@aau.dk 


